WORKPLACE VIOLENCE PREVENTION
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Overview of California’s Senate Bill 553 - Workplace Violence Prevention

No later than July 1, 2024, most California employers must implement extensive workplace
violence prevention programs under legislation signed by Governor Gavin Newsom on September
30, 2023. These new requirements are similar to the workplace violence prevention standard
that Cal/OSHA enacted in October 2016 applicable exclusively to employers in the healthcare
industry. The elements of SB 553 include:
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Identifying who is responsible for implementing the plan

Involving employees and their representatives

Accepting and responding to reports of workplace violence and prohibit employee
retaliation

Communicating with employees regarding workplace violence matters
Responding to actual and potential emergencies

Developing and providing effective training

Identifying, evaluating, and correcting workplace violence hazards

Performing post incident response and investigations

SB 553 Legislative Changes

1.

Adds Labor Code Section 6401.9- Workplace Violence Prevention Plan

2. Amends CA Code of Civil Procedures 527.8 Workplace Violence Restraining Orders

3.

4.

All employers are required to establish, implement, and maintain an effective Workplace
Violence Prevention Plan by July 1, 2024.

Collective bargaining representatives may seek Workplace Violence Restraining Orders
on behalf of employees on January 1, 2025.

Definitions

“Workplace violence” means any act of violence or threat of violence that occurs in a place of
employment, that includes, but is not limited to:

1.

The threat or use of physical force against an employee that results in, or has a high
likelihood of resulting in, injury, psychological trauma, or stress (regardless of
whether the employee sustains an injury)

Incident involving a threat or use of a firearm or other dangerous weapon, including
use of common objects as weapons (regardless of whether the employee sustains an
injury). Workplace violence” does not include lawful acts of self-defense or defense
of others.

“Threat of violence” - any verbal or written statement, including texts, electronic messages,
social media messages, or other online posts, or any behavioral or physical conduct that conveys
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or reasonably could be perceived to convey intent to cause or place someone in fear of physical
harm, and that serves no legitimate purpose.

Exempted Workplaces under Labor Code Sec. 6401.9

1.
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Facilities covered by and that comply w/ Cal/OSHA’s Violence Prevention in Health
Care, Section 3342 of Title 8 California Code of Regulations;

Facilities operated by the Calif. Dept. of Corrections and Rehabilitation.

Law enforcement agencies; Teleworking employees; and

Places of employment not publicly accessible, w/ < 10 employees present at once, that
comply w/ IIPP.

Types of Workplace Violence

Type 1 — Violence committed by a person who has no legitimate business at the worksite,
including violent acts by anyone who enters w/ intent to commit a crime.

Type 2 — Violence Directed at employees by customers, clients, patients, students, inmates, or
visitors.

Type 3 - Violence against employees by current or former employees, supervisors, or managers.

Type 4 - Violence committed in a workplace by someone who does not work there but who has
or had a personal relationship w/ an employee.

Elements of the Workplace Violence Prevention Plan

b

N

Names or job titles of persons responsible for implementing and maintaining the Plan.
Effective procedures to obtain active involvement of employees and unions.

Methods Employer will use to coordinate implementation of the Plan w/ other employers.
Effective procedures to accept and respond to reports of WPV and to prohibit retaliation
against employees who makes such reports.

Procedures to ensure supervisory and nonsupervisory employees comply w/ the Plan.
Procedures to communicate w/ employees regarding workplace violence matters.

a. How an employee can report a violent incident, threat, or other
workplace violence concern to the employer or law enforcement without
fear of reprisal.

b. How employee concerns will be investigated and how employees will be
informed of the results of the investigation and any corrective actions to
be taken
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Effective procedures to respond to actual or potential workplace violence emergencies.

a. Effective means to alert employees of the presence, location, and nature
of workplace violence emergencies.

b. Evacuation or sheltering plans that are appropriate and feasible for the
worksite.

c. How to obtain help from staff assigned to respond to workplace violence
emergencies, if any, security personnel, if any, and law enforcement.

Procedures to develop and provide the required training.

Procedures to identify and evaluate workplace violence hazards, including, but not
limited to, scheduled periodic inspections to identify unsafe conditions and work
practices and employee reports and concerns. Inspections shall be conducted when the
plan is first established, after each workplace violence incident, and whenever the
employer is made aware of a new or previously unrecognized hazard.

Procedures to correct workplace violence hazards.

Procedures for post incident response and investigation.

Procedures to review effectiveness of the Plan and revise it as needed.

Violent Incident Log

Employer shall record information in a Violent Incident Log for every workplace violence incident.
The log shall include the following information:

Nk v =

The date, time, & location of incident

Classification of who committed the violence (4 types of Violence)
Classification of circumstances at the time of the incident

Classification of where the incident occurred

Type of incident (nature of the violence)

Consequences of the incident (who was called, protective actions taken)
Information about the person completing the log

The employer shall omit any element of personal identifying information sufficient to allow
identification of any person involved in a violent incident.
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WPV Training

Employers to provide initial training when the Plan is first established and then annually thereafter.
Additional training must be provided when a new or previously unrecognized WPV hazard has
been identified and when changes are made to the Plan (may cover just the new hazard or changes).
An opportunity for interactive questions and answers with a person knowledgeable about the
employer’s plan.

The training must cover:

b=

The Plan - how to obtain a copy and participate in developing /implementing it
Definitions and requirements of the law

How to report incidents/concerns to employer or law enforcement w/out fear of reprisal.
Workplace hazards specific to employees’ jobs — corrective measures employer has
implemented — How to seek assistance to prevent/respond to violence — Strategies to
avoid physical harm.

5. The violent incident log and how to obtain copies of record.
WPV Recordkeeping
1. Maintain Records of Hazard Identification, Evaluation, and Correction for 5 years
2. Maintain Violent Incident Logs for 5 years.
3. Maintain Training Records for 1 year.
4. Maintain Incident Investigations for 5 years.

Note: Records maintained for items 1-3 must be made available to employees and their
representatives upon request w/in 15 calendar day
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Workplace Violence Restraining Orders Beginning 1/1/25

Authorizes employees’ collective bargaining representatives to seek a WPV Restraining Order on
behalf of an employee and other employees at the same workplace would require employer or
collective bargaining representative to provide the employee an opportunity to decline to be named
before filing would NOT prohibit employer or collective bargaining representative from seeking a
Temporary Restraining Order on behalf of other employees at the workplace.

About us: Alvarez Associates LLC, is a California based firm that provides workplace violence
prevention consulting, training and behavioral threat assessment services. Our multidisciplinary
team members leverage decades of education, training, practical experiences and applied skills.
They understand the challenges your organization faces because they have managed them.
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